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ABSTRACT 

 
The goal of this study was to develop a document production system to support 

faculty members and officers needs to order and produce documents more conveniently. 
The system operates via web site to accept document production request online.  
 The development processes are including problem analysis, system design, system 
development, system testing, and system maintenance. The system consists of 5 parts as 
follows, 1) members data 2) user’s status data 3) service request data 4) document 
production order and 5) officers data. 

The system evaluation results in 4 measures are as follows, perceived usefulness was  
at a high level, ease-of-use was at a highest level, usage intentions was at a high level, and  
attitude toward the technology was at a high level. 
 
Keywords : A Technology Acceptance Model, The Production Service Documentation System 
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2.  
    2.1  (A Technology Acceptance Model : TAM) 

 (TAM) 
  (Theory of Reasoned 

Action : TRA)   
  Davis (1989 : 319-340) 

 
 TAM  

 1)  2)  3)     
  

  
  1   
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 1  (Davis,1986 : 324) 

 
 Davis, Bagozzi  Warshaw (1989 : 982-1003)  TAM 

         
  2 

 

 
 

 2  TAM (Chuttur, 2009: 2) 
 
2.2  

Abdullah and Ward (2016, :238-256)  
 E-learning  (Meta-analysis) 

 107    
 E-learning  3 
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 3    General Extended Technology Acceptance Model for E-Learning 

(GETAMEL) (Abdullah and Ward, 2016 :246) 
 
 Chen, Xu, and Arpan (2017,p:93-104) 

  
  

 711  
 

  
 4 

 
 4  

(Chen, Xu, and Arpan, L., 2017 :95) 
 



106

N 
a k

 h
 o

 n
  P

 a 
t h

 o
 m

  R
 a 

j a
 b

 h
 a 

t  U
 n

 i v
 e

 r 
s i

 t y

Management
S c i e n c e

Journal of 

3.  
3.1.  
 

 3   
3.1.1  
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3.3.  
3.2.1  
3.2.2  

  
3.4.  

3.3.1  
 

3.4.2   
  

3.4.3   
  

3.4.4  
 

4.  
4.1.  

 1:  
    S.D.    

  
1.   

 
4.03  

 
0.31  

 
  

2.  
 

 
4.20  

 
0.20  

 
  

3.  4.05  0.18    
  

4. 
 

 
4.22  

 
0.20  

 
  

5.    4.23  0.30    
6.  

  
 

4.41  
 

0.24  
 

  
  

7.  
 

 
4.07  

 
0.32  

 
  

  
8.  

  

 
4.01  

 
022  

 
  

9. 
   

 
4.08  

 
0.27  

 
  

10. 
  

 
4.21  

 
0.38  
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